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Returns/Repair/Alteration
Customer Name Order Date Order Number Payment type
paypay/card/cash/
giftcard
Email Address: Contact Number:
Returns Address:
Item Reason for Returning Alternative

To be eligible for a refund or a exchange, items must be unworn and in the same condition
they were received; only unworn items in their original packaging may be returned.

Earrings, sale, promotional and personalised jewellery can not be returned unless proved
to be faulty or incorrect.

Please note, your details will not be passed on and will only be used to contact you if there is
a problem with your order.
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